CSE 1

· INTRODUCTION AND PURPOSE

· ATTENDING BEHAVIOR

· BODY LANGUAGE

· IDENTIFYING THE FEELING

· break

· IDENTIFYING FEELING AND MEANING

· VARYING THE RESPONSE

· STRENGTH OF RESPONSE 

CSE 2

· DEFINING AND CLARIFYING THE EXPERIENCE

· Summary Feeling Statements

· Interchangeable & Additive 

Break

· ELICITING AND PROVIDING INFORMATION

· Asking Clarifying Questions

· Information Imparting

· Information vs. advise

· Answering Questions

· Providing Factual Information

· More on Summaries

· Skill Enhancement

CSE 3

· CONFLICT MANAGEMENT

· Problem Ownership

· Formulating I Messages

· Setting Limits

· Problem Solving

Break

· EMPATHIC CONFRONTATION

· Conditions for Confrontation

· Body Language During Confrontation

· Conditions After Confrontation

· Confrontation Practice

CONCLUSION

· Apathy – lack of feeling, interest, concern
Sympathy – feeling for another, it is an over involvement in the emotion of another person. It undermines strength and separateness, can be condescending or sentimental.  It often causes the person you are trying to help to feel compelled to help you.

Empathy – feeling WITH another, experiencing other’s feelings without losing separateness, being able to feel the hurt without being disabled by it.

· Empathy

· Respect

· Genuineness

· Acceptance

