BODY LANGUAGE – INDIVIDUAL SIGNALS

Novices at reading body language are likely to make too many absolutes. Individual signals must be taken into the general context of what the person has done and said before and what you know about him or her.

The face is the most obvious give away of feelings:

· Hostility is conveyed with wide eyes, lips tightly closed or only barely showing 
             

clenched teeth, corners of eyebrows down. Some people even talk through their teeth when extremely hostile, because the jaw is rigid and tight.

· When a person casts his eyes down and turns his face away, you can be sure he wishes to shut you out. 

· If there is no emotion, a blank look, zero disclosure, he is trying to keep you from knowing anything, giving you a poker face.

· The furrowed brow, slight frown, usually indicates thinking, weighing a decision.

· Eyes wide, mouth open are familiar looks of astonishment

· The tight jaw usually indicates antagonism, anger, rebellion.

· When eyes are continually averted the person is uncomfortable or feels guilty.

· When a person is defensive, aggressive or hostile he or she usually holds eye  contact.

Notice how the head is held.

· If the head is tilted to one side and slightly forward it indicates that the person is interested.

· If the head is tilted back it indicates that the person is withholding judgment..

· If the head is slanted back and away it indicates that the person is feeling disbelief, distrust or enmity.

Open expressions are typically indicated by open hands, palms up, uncrossed legs, uncrossed arms, relaxed body and an alert look on the person’s face.

Defensiveness is displayed by a tight fist, crossed legs, crossed arms, rigid body and an averted gaze. To gauge the degree of defensiveness:

· If he has a tight fist, he is very defensive.

· If he is gripping his arms or squeezing his fists until his knuckles are white, he is extremely defensive.

Some people assume the crossed arm position for comfort. It is necessary to look at their hands and other signals to make a judgment.

Watch for the placement of legs. They are a good indication of feelings as they are more unconscious than facial expressions which are easier to control.

A person sitting with his leg over the chair arm or with his chair turned around so that the back becomes a shield is defensive. 

Watch leg crossing. The person who wants to really get with what you are saying will uncross his or her legs and lean toward you. 

The person who sits with his legs crossed and kicks is usually bored

Look for the direction in which the feet are facing – toward you indicated interest; towards the door indicates that they want out of there.

Gestures that indicate that a person is evaluating or weighing what is going on are:

-
Sitting on the edge of the chair and leaning forward usually indicates seeking to agree.

· Leaning back, usually indicates critical evaluation or “I’m not too sure; let me look at the pros and cons.”

· Hand to cheek, palm to chin, stroking chin, are all evaluation signals.

· People who wear glasses often use them as a prop such as dropping them to the end of the nose and peering over them in a scrutinizing stare or cleaning them or putting the earpiece to their mouth to indicate, “I want to stop and think about this.” If a person throws his glasses down – you’ve gone too far, better back up.

· The person who pinches the bridge of his or her nose is portraying deep thought and concern for the matter at hand.

Suspicion and secretiveness are conveyed by:

· Hand over mouth

· Averted eye

· Folded arms

· Moving away

· Crossed legs

· Nose touching and rubbing

· Rubbing behind the ear

· Sideways glance

· Moving of feet or entire body toward the exit and squirming

·  The person who puts his rubs his eyes is indicating that he or she “can’t see it!”

Persons who need reassurance:

· Will clench hands with the thumbs rubbing against each other;

· Pick their cuticles

· Pinch their hands’

· Chew on a pen or pencil.

Frustrations can be seen in:

· Hand rubbing;

· Back of the neck rubbing;

· Breaking small objects such as pencil;

· Short breathing like a snort;

· Tightly clenched hands;

· Hand wringing;

· Palm to back of neck gestures resembling a kind of beating movement;

· Kicking at real or imaginary objects;

· Turning up the nose;

· Pulling at collar.

People who display these behaviors are tense and very difficult to relate to.

A confident person is likely to:

· Talk without hand to face gestures like covering the mouth and nose and head scratching;

· Have more frequent eye contact and blink less than persons who are unsure;

· Steepling, joining the fingertips to form what might be described as a “church steeple” is a gesture of confidence.

Nervousness is conveyed by:

· Clearing the throat;

· The whew sound and whistling;

· Fidgeting

· Changing positions;

· Looking around;

· Tapping;

· Constant movement of any object or part of the body.

When people are uncomfortable or dissatisfied they:

· Sit with their hands clenched on the arms of a chair;

· Have their ankles locked or their legs twisted.

The signs of boredom are:

· Drumming on a table;

· Tapping with feet;

· Clicking a ball point pen;

· Head in hands;

· Doodling;

· Blank stares.

The signs of acceptance are hands to chest, which communicates:

· Loyalty;

· Honesty;

· Devotion;

· Moving closer to a person;

· Touching.

Life style body language is more complex than isolated behaviors because among other things you must watch the person over an extended time and observe:

· How he or she uses space;

· How he or she uses time;

· What is his or her typical reaction to problems;

· How does her or she react in a group;

· Does he or she react differently when he or she feels that they are not being observed;

· Does his or her behavior change radically at any time;

· What is his or her overall speech pattern, does it vary.
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